
A WARM WELCOME FROM

Your New Restaurant Provider at 
St Thomas Catholic Academies Trust 



We are delighted to partner with the students, teachers and staff at St 

Thomas Catholic Academies Trust..

Our aim, along with the school, is to provide all students with an exceptional 

catering experience. Our very talented Executive Chef and the fantastic catering 

team will be serving exciting menus packed with healthy ingredients, that are full 

of variety, and with loads of interesting new things to try. It’s important that the 

food tastes as good as it looks, and we’re sure you won’t be disappointed.

What’s on the menu?

Innovate has long been considered the most inventive school caterer and that’s 

because we’re very clear about our food. All our dishes are prepared every day using 

quality, fresh and seasonal ingredients that are responsibly sourced. As well as 

ensuring the food on the plate is healthy, we want our customers to understand the 

importance of eating the right foods and help them with their food and nutrition 

journey. Here’s a taste of what’s to come:

A variety of healthy, tasty main meals prepared fresh every day from carefully 

selected ingredients. The menu will follow a similar weekly pattern, so you know 

what to expect, in addition to the ever-popular chef specials, themed events .

A salad bar bursting with flavour from traditional garden salads through to 

composite salads with a wide variety of grains, proteins, and dressings.

Theme days: we're travelling around the world! We'll go to different regions 

each half term,, There are also lots of individual special days and promotions 

that will run throughout the year!

Online Ordering App: We welcome to invite you to register for our parent 

ordering platform – Impact Food App.

 
Our platform makes ordering meals for your child easy and convenient, and ensures 
they receive high-quality food during the school day.

Just some of the benefits are:

• View and manage orders for one or multiple children.
• Keep track of all transactions.
• Easy and convenient meal ordering process.
• Accessible from any device with internet access.
• A variety of options to accommodate dietary needs and preferences.

For your children

Delicious food choices every day!

Next steps
Shortly you will receive an email from our App partners, Kanpla, who will send you a 
unique registration link for the Impact Food App.

As soon as you are signed-up you can start ordering meal choices for your 
child/children.

If you have any questions or concerns, please do not hesitate to contact 
primary@impactfood.co.uk

mailto:primary@impactfood.co.uk


Yours sincerely,

Nick Maclean
Regional Operations Manager

My child is entitled to free school meal allowance, what do I 

need to do?

If your children are eligible for Free School Meals, This is a 

private matter, so credit is loaded automatically and the app is 

used in the same way. It’s worth checking your eligibility on 

the Government website.

Tell us what you think

Once you’ve tried our service, let us know what you think. Drop 

us an email at  hello@impactfood.co.uk to tell us about your 

dining experience. We also run regular customer and 

parent surveys which are sent out via the school: with the 

results being used to improve our service and adapt our 

menus.

We look forward to seeing you soon!

mailto:hello@impactfood.co.uk
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